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AGE |”B

80 % between 18 and 39 years old
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ACCESS TO DIGITAL DEVICES

DO YOU ?

CANYOU?
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USE OF COMPUTER

FREQUENCY

Often Rarely

270 Responses

LEVEL OF DIFFICULTY

Too difficult |l

Not so easy, luseitina
basic way

Not easy at all

Easy to access |G

Sometimes

40 % Frequent users
30 % Easy access

30 % User in a basic way
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70 % Frequent users
40 % Easy access

17 % User in a basic way
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Do you use Digital camera?

Sometimes

M Rarely

H Often

OTHER DEVICES

Do you use Printer ?

B Never

H Easy
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Do you use Scanner ?

Do you use Tablet ?



MANAGE A DEVICE CANYOU ?

Define a password

—140 (53,4 %)

Update your system

Install a software

Crganize your desktop, folders,
files

Adjust the volume
Change monitor resolution

Connect to WIFI

Use settings for a better
accessibility. ..

0

95 (36,2 %)
63 (26 %)
137 (52,3 %)

90 (34,4 %)
165 (64,1 %)
ad (321 %)
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237 (90,5 %)
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ADVANCED
FUNCTIONS

Schedule, organizer
Alarm

Calculator

Recorder

Screen capture
Translator
Communicator

Face recognition (for password)

DO YOU USE ?
—132 (53 %)
I 204 (31,9 %)
—192 (77,1 %)
111 (44,6 %)
93 (37,3 %)
103 (41,4 %)
91 (36,5 %)
44 (17,7 %)
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MEET THE NEEDS IN THE DAILY LIFE



BASIC ICT SKILLS

CANYOU? DO YOU ?




OFFICE AUTOMATION CANYOU ?

[

Write letters 193 (73,4 %)
Insert pictures 145 (55,1 %)
Fage layout (29,3 %)
Create a table ad (31,9 %)
Create a mulimedia presentation 61 (23,2 %)
Take pictures 229 (871 %)
Take a selfie 198 (75,3 %)
Edit a video 87 (33,1 %)
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73 % write letters but only 29 % can set up the page layout
Take pictures with a smartphone is easier



COMMUNICATION CANYOU ?
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179 (65,8 %)

Manage your adress book
Make a call 258 (94,9 %)
Create a voice message 155 (57 %)
Create and send an email 131 (48,2 %)
Attach a document in you email 092 (33,8 %)
Create and send SMS 202 (74,3 %)

Send MMS 91 (33,5 %)
0 100 200 300






SURF ON INTERNET

CANYOU ?
e€e

L1 - N
oY"AHOO.’. b blng

@ GoGogle | 187 (20,6 %)
DuckDuckGo an?nt

0 50 100 150 200

Use a browser

Use a search engine

DO THE PWDs MAKE A CHOICE ?
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INTERNET RESEARCHES

I Evenis | Health P Administration [ Others

232 RESPONSES




SAVE INFORMATION CANYOU ?DOYOU?

Use bookmarks to save and

retrieve info... ToEsA R
Use folders to group and to ;ave 71 (66,4 %)
the in...
0 20 40 60 a0

37 % ANSWERED
MOST OF THEM DON’T USE IT
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BUY OR SELL ON LINE DOYOU?

250

NO RESPONSES

200

BUY SELL

-

Make purchases NR Sell on line

ONLY 84 RESPONSES
A LOT OF PWDs ARE NOT ALLOWED TO MAKE TRANSACTION

150

100

50




150

100

a0

B Alone

B Multiplayer

PLAY ON LINE

Flay games on line




Download music

Download films

Make a reservation (tickets, booking)

Check your credit account in bank

Make a transaction

Use public services (e-administration)
Use location tools (GPS, Google maps, ...)

Ask for a general practitioner appointment

Use E-Learning, tutorials

Download Apps

CANYOU?

136 (69 %)

79 (40,1 %)
I 52 (26,4 %)

59 (29,9 %)

I 10 (20,3 %)

I 37 (18,8 %)
120 (80,9 %)
I 40 (20,3 %)

I 50 (25,4 %)
.Y 136 (69 %)
r 50 100 150




SOCIAL MEDIA

Create an account (Facebook,
Instagram. ...

FPost a comment
Fost a picture
Add contacts
Chat on line

Take part in a group discussion

LIse Apps for communication
Skype, What. ..

0
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!I I! CANYOU ?
89 (41,2 %)
50 100

216 RESPONSES - 75 % FREQUENT USERS
55 % USE THE BASIC FUNCTIONS

156 (72,2 %)
164 (75,9 %)
157 (72,7 %)
153 (70,8 %)

169 (78,2 %)

154 (71,3 %)
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30

165 RESPONSES
57,8 %

M Total

DIFFERENT COUNTRIES
DIFFERENT CLIENTS




SAFETY




CAN YOU USE PASSWORD INDEPENDENTLY ?

NUMBER OF PASSWORDS
200

1 PASSWORD
@ Oiten

@ Sometimes
& Never
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have only 1 password




DO YOU USE ?

"

Face recognition

SUN FOR EVERYONE FOUNDATION 2
SPASTIC CHILDREN'S FOUNDATION OF TURKEY 5
only 37 responses
SENSUS STOCKHOLM-GOTLAND 2
13%

POLSKIE STOWARZYSZENIE NA RZECZ OSOB 1

PAPILLONS BLANCS DE LILLE 6
IB 6
COOPERATIVA SOCIALE KARA BOBOWSKI 7
ASENDO (ex Junior Care) 8



CANYOU?

Create a safe code for your WIFI

Use settings for privacy, confidentiality

Use a virus protection

Update it

Know how to block or delete on social media
|dentify junk mail, spam

Identify non-appropriate website (phishing)
Manage the pop-ups, the cookies

|dentify fake news

know what to do if you are bullied

Know the rules for legal access
(property rights, legal ressources, contents...) 0

25

DO YOU ?

45 (24 5 %)
64 (34,8 %)
69 (37.5 %)
57 (31 %)
124 (67,4 %
93 (50,5 %)
78 (42,4 %)
62 (33.7 %)
71 (38,6 %)
123 (66,8 %)
50 (27,2 %)

50 5 100 125

64 % PWDs ANSWERED - 100 PWDs DIDN’T
MOST OF THEM KNOW WHAT TO DO IN CASE OF HARASSMENT



